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QUESTION 1
a) What is Operating System? (2 marks)
b) List THREE (3) commons of Operating system. (3 marks)
c) Discuss the reason why OS become important to the hardware system. (4 marks)

d) List method and identify the association involved in process management in the Operating

System. (8 marks)
QUESTION 2
a) Justify the purpose of the user interface in the Operating System. (2 marks)
b) State THREE (3) characteristics in graphical user interface (GUI). (3 marks)
c) Explain about file management and provide examples of the task on the file management
performed. (8 marks)
QUESTION 3
a) Identify the role command for the MS - DOS application. (4 marks)
b) Describe TWO (2) forms of batch file modes. (3 marks)
c) Complete the Table 1 below based on the each command list. (8 marks)
Table 1
Command Action to be performed
() DIR

(i) CD or CHDIR

(i) EDIT

(iv) COPY

(v)  XCOPY
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(vi) COPY (or XCOPY) plus
DEL

(vii) DEL or ERASE

(viii) DELTREE

d) List FOUR (4) important of Operating system in DOS enviroment
e) Testify the first and the latest edition of the MS-DOS.

f) List FOUR (4) DOS error messages.

QUESTION 4
a) Explain the objective of Windows as an OS.
b) List FOUR (4) version of Windows OS.
c) Compare between WINDOWS 8 and WINDOWS 10
d) Discuss THREE (3) features on the Windows 11 operating system.
e) List method on how to set admin password in the WINDOWS 11.

f) List method on how to uninstall program in the WINDOWS 11.

QUESTION 5

a) What is Linux?

b) List THREE (3) versions of the Linux operating system.

c) ldentify TWO (2) advantages of using LINUX compare to WINDOWS 11.
d) Describe MAC OS.

e) List TWO (2) benefits of using MAC OS system.

END OF QUESTIONS
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